
Helplines:
• Streetlink (Rough Sleeping Service)  

0300 500 0914   
(24 hours)

• Sussex Mental Health Line  
0300 5000 101 
5pm-9am Mon-Fri & 24 hours weekends & Bank Holidays

• Shelter (Free Housing Advice)  
0808 800 4444  
8am-8pm Mon-Fri & 8am-5pm Sat & Sun

• Ruth Britsch, Women’s Accommodation Support Worker, 
Brighton Women’s Centre, ruthbritsch@womenscentre.org.uk, 
07856 218282

• CGL - The Portal (support for survivors of Abuse & Violence)  
0300 323 9985   
9am-5pm Mon-Fri

Beds

Showers

Substance 
Misuse

Food

Healthcare

Washing

Advice

Open 24/7

Mental health

Computers

Key

Winter Night Shelter
1

Christ Church, Seaside, BN22 7NN 
07932 407730 (All Times)
Referrals Mon-Fri 1-3pm  
(1 Dec-29 Feb)

Samaritans
12

13 Bolton Road, BN21 3JT 
01323 735555  
National tel: 116 123 (free to call)
Callers/Walk-In  7 days a week 
10.30am-10.30pm

Eastbourne Foodbank
8

1 Cornfield Lane, BN21 4NE 
01323 409925
Tues-Fri 10am-12pm  
Vouchers from GP/CAB

Salvation Army 
2

149 Langney Road, BN22 8AG 
01323 417149
Mon-Fri 10am-4pm

Matthew 25 Mission
3

Brodie Hall, Christ Church,  
Seaside, BN22 7NN 
01323 726960
Mon-Fri 8am-3.30pm 

Eastbourne Station  
Health Centre

4

Eastbourne Station,  
Terminus Road, BN21 3QJ  
01323 726650 
7 days a week 8am-8pm

Arlington Road Pharmacy
5

1 Arlington Road, BN21 1DH 
01323 736279
Mon-Sat 7am-10.30pm 
Sun 10am-5pm 

Fatfleshed (two locations)
6

All Souls Susans Rd, BN21 3TH 
01323 749073 Sat 6.30-7.30pm
Hyde Gardens, BN21 4PT 
01323 749073 Sun 9.15-9.45am

7

59 Bourne St, BN21 3SB
Sun 5-6pm

St John Ambulance  
Soup Kitchen 

9

Lift House,  
6 St Leonards Road, BN21 3UH  
01323 410092
Mon-Thurs 8am-7pm Fri 8am-6pm

STAR Drug & Alcohol  
Recovery Service (CGL)

Eastbourne Borough  
Council (EBC) (Housing)

10

1 Grove Road, BN21 4TW 
01323 410000 
Walk-In Mon-Fri  
9am-12.30pm & 2-4.15pm

Highlight House,  
8 St Leonard’s Road, BN21 3UH 
01323 642615 
Mon-Thurs 10am-4pm, Fri 10am-1pm 

BHT Housing Access Project
11

5 North Street, BN21 3HG 
07876 718056

Thurs–Sat 9:00 – 5:00,  
Sun 9:00 – 2:30

Café North (CGL)
13

Brightview  
(Mental Health Wellbeing Centre) 

14

6 Saffrons Road, BN21 1DG 
01323 430203
Mon-Fri 10am-3pm

14 Upperton Road, BN21 1EP 
01323 747373 / 01273 335905 
Mon-Fri 9am-4.30pm

St Mark’s House (Under 18  
Housing) (Youth & Children’s Services)

15
Eastbourne Foyer  
(16-25 Accommodation) 

16

40 St Leonards Road, BN21 3LZ 
01323 734760

Unit 6 Highlight House,  
8 St Leonards Road, BN21 3UH 
03444 111 444
Mon, Weds, Thurs 10am-4pm  
Tues, Fri 10am-1pm

CAB
17

Eastbourne Library
18

Grove Road, BN21 4TL 
0345 6080196
Mon-Thurs 9.30am-6.30pm 
Fri 10.30am-6.30pm Sat 9.30am-5pm

EASTBOURNE HOMELESSNESS  
SERVICES MAP
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INFORMATION CENTRE
Corn�eld Road, BN21 4QA

POLICE 1 Grove Road BN21 4TW

JOB CENTRE PLUS
2 St. Anne’s Road, 
BN21 3XX

1 WINTER NIGHT SHELTER

3 MATTHEW 25 MISSION

4 EASTBOURNE STATION 
HEALTH CENTRE

5 ARLINGTON ROAD 
PHARMACY

6 FATFLESHED (SAT) 

7 ST JOHN AMBULANCE 
SOUP KITCHEN 

8 EASTBOURNE FOODBANK

9 STAR DRUG & ALCOHOL 
RECOVERY SERVICE

10 EASTBOURNE BOROUGH COUNCIL

11 BHT HOUSING 
ACCESS PROJECT 

13 CAFÉ NORTH

16 EASTBOURNE FOYER

15 ST MARK’S HOUSE

14 BRIGHTVIEW

17 CAB

18 EASTBOURNE LIBRARY

2 SALVATION ARMY

12 SAMARITANS

6 FATFLESHED (SUN) N

S

EW

EASBOURNE PROBATION OFFICE
35 Old Orchard Road, BN21 1DD

FOLLOW A259 WEST
TO FIND YMCA
McKendrick House,
23-25 Vicarage
Drive, BN20 8AR
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